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MONTHLY REPORT - New Haven Line Mainline 

Category Month  
(December - unless 

otherwise indicated) 

YTD 

Ridership  
% change from same period 2015 

3,025,859 

(January) 
+2.5% 

3,025,859 

(2016) 
+2.5% 

On-Time Performance (OTP)           Overall 94.5% 93.6% 

Goal: 93%                                             AM Peak 91.8% 88.2% 

PM Peak 93.5% 94.8% 

Weekend 97.6% 97.3% 

Average Train Delay (min) 17.7 13.7 

Cancellations and Terminations 29 (0.4%) 49 (0.3%) 

Car Availability (vs Requirement)                   M8 
                                                                   M2 

98% 
112% 

100% Goal 
100% Goal 

Consist Compliance                       AM Peak 99.4% 99.0% 

Goal: 99%                                       PM Peak 98.4% 98.6% 

MDBF - Mean Distance Between Failure 
- M2                Goal:   20,000       12 mo. avg.  40,747 

- M8                Goal: 300,000       12 mo. avg. 302,647 
- Coach            Goal: 295,000      12 mo. avg. 355,064 

- P32 Loco       Goal:   30,000       12 mo. avg.  25,703 

- BL20 Loco      Goal:   13,000      12 mo. avg.  18,070 

Jan 
22,254 

496,972 
462,119 

26,120 

39,200 

YTD 
22,254 

496,972 
462,119 

26,120 

39,200 

   

Incidents of Note:   2/1 Trespasser struck at Botanical Gardens (3:30 to 7:30 PM) 

                     2/19  Seven PM trains combined due to Equipment unavailable in GCT Lower Level 

                            2/24-25  Multiple Trees down due to very strong winds overnight                                    
 

MONTHLY REPORT – Branch Lines and Shore Line East 
Category 
 

New 
Canaan 

Danbury Waterbury Shore Line East 
(SLE) 

On-Time Performance (OTP) 96.9% 97.4% 94.1% 92.1% 

Bus Substitutions 0 0 0 0 

Mafersa Cars in Revenue Service - - - 24 

Incidents of Note: None 
 

 

 

 Branch Ridership Totals (January 2016):  
 New Canaan: 117,299 (+0.3%)    Danbury: 59,203 (-1.6%)   Waterbury: 26,620 (+10.7%) 

 Branch Ridership Totals (YTD January 2016): 
 New Canaan: 117,299 (+0.3%)    Danbury: 59,203 (-1.6%)   Waterbury: 26,620 (+10.7%) 

 SLE On-Time Performance (Year-to-Date through February): 93.8% (+8.1%) 
 SLE Average Weekday Ridership (January):  1,865 (-0.6% %) 
 SLE Average Weekday Ridership (Year-to-Date through January): 1,865 (-0.6 %) 
 SLE Annulments & Terminations (February): 3 Annulments; 2 Terminations  
 SLE Average Weekend Ridership (January): 595 (each weekend day) (-13.8%) 
 SLE Average Weekend Ridership (Year-to-Date through December): 595 (-13.8%) 


